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OUTSET MEDICAL’S SERVICE OFFERINGS  

SERVICES TERMS & CONDITIONS 
 
 
 

These Services Terms & Conditions (“Terms”), together with the underlying agreement between the Parties for the purchase and 
sale of Outset Medical Products (“Sales Agreement”), apply to and govern the Order Agreement or Quotation to which they are 
hyperlinked, attached or otherwise incorporated. These Terms are hereby incorporated by reference into and made a part of the 
Order Agreement or Quotation and shall govern the provision of the applicable Services as identified on the Order Agreement or 
Quotation and the fees Provider/Customer is agreeing to pay. The Order Agreement or Quotation, together with these Terms and 
the Sales Agreement, constitute the entire agreement between Provider/Customer and Outset Medical and supersede any prior 
discussions or agreements regarding the Services.    
 
For purchases of Classic (SVC_CLASSIC) or Comprehensive (SVC_COMPREHENSIVE) Support Services the following terms and 
conditions shall apply: 
 
 
SUPPORT SERVICES TERMS AND CONDITIONS 

 
The Terms contained in these Support Services Terms and Conditions, together with the terms contained in the Sales Agreement, 
will govern the provision of Support Services by Outset Medical to Provider/Customer for the Equipment and specified Products as 
identified on the applicable Order Agreement.  In the event of a conflict between these Terms and the Sales Agreement, these Terms 
will take precedence. 
 
1. SUPPORT SERVICES OVERVIEW.    

 
1.1. Scope. Outset Medical agrees to provide the Support Services described herein, as further indicated in the Support 

Services Matrix attached hereto, for the Support Services plan level purchased by Provider/Customer for each unit of 
Equipment as set forth in the Order Agreement (each, a “Service Contract”), such that the supported Equipment materially 
conforms to the applicable Technical Specifications. As such and during the Support Services Term, Outset Medical will 
adjust and replace component parts of the Equipment, as Outset Medical reasonably deems necessary. If Outset Medical 
is unable to repair an item of Equipment, Outset Medical will replace it at Outset Medical’s discretion as is more fully 
described herein.   
 

1.2. Location of the Equipment. Prior to commencement of the Support Services, Provider/Customer will inform Outset 
Medical of the current location, or the intended location, of each unit of Equipment that is to be supported under this 
Agreement.  Outset Medical reserves the right to audit the Equipment location to ensure compliance with intended 
location use.  

 
2. TABLO PRODUCT AND PROGRAM SUPPORT. 
 

2.1. Service Contract Term.  The Support Services Service Contract Term will start on the date the applicable Equipment is 
shipped to Provider/Customer or such other date specified in the Order Agreement for the time period and Order 
Agreement Amounts as set forth in the Order Agreement.  

 
2.2. Eligibility.  To be eligible for Support Services, the applicable Equipment must have had uninterrupted Support Services 

coverage following its Warranty Period expiration, subject to Provider/Customer’s payment of Support Services, or the 
Equipment must be certified by Outset Medical that it performs in accordance with the Technical Specifications and is 
eligible to be covered by Support Services. If there is any lapse in coverage on any Equipment, Provider/Customer will be 
responsible for all costs and expenses, including labor charges and materials at Outset Medical’s then-current Service rate 
(including, travel charges), in order for Outset Medical to make any or all necessary repairs or adjustments and to certify 
that such Equipment materially conforms with the Technical Specifications.    



 
 
 
 
 
 
 

 
 
 

 
3. OUTSET MEDICAL’S RESPONSIBILITIES.  During the Warranty Period and Service Contract, Outset Medical agrees, subject to the 

conditions set forth in the Sales Agreement, to provide the following Support Services on the Equipment: 
 

3.1. Equipment Support Services.  Outset Medical will provide preventive maintenance service calls and provide on-site 
support as determined by Outset Medical to be appropriate for the Equipment to inspect, make adjustments, and/or to 
repair the Equipment to maintain performance within the Technical Specifications. In addition, at Provider/Customer’s 
reasonable request, Outset Medical will provide on-site Support Services to make necessary repairs and adjustments to 
the Equipment. Service calls will be scheduled at a time mutually agreed upon by Outset Medical and Provider/Customer, 
during normal business hours.  Normal business hours are Monday-Friday, 8am – 5pm Provider/Customer’s or End User’s 
local time, excluding Outset Medical holidays (“Standard Support Hours”).  Outset Medical will respond to 
Provider/Customer’s Support Service request  and use reasonable efforts to provide on-site Support Services in the 
timeframes as indicated in the attached Support Services Matrix, subject to matters beyond Outset Medical’s reasonable 
control, including employee and transportation availability and any Force Majeure, as defined in the Agreement provided 
however, that on-site response may be delayed for End Users or Providers/Customers who do not have wireless network 
connectivity for the Equipment.  

 
3.2. Software Updates. Outset Medical may, from time to time and in its sole discretion, elect to make software updates to 

the Equipment. “Update” means Software Enhancements and revisions to software required for bug fixes, software 
defects, etc. “Software Enhancements” mean Software-operating performance improvements and modifications but do 
not include new or different Software or hardware features or functionality.  

 
3.3. Upgrades. Outset Medical’s Support Service obligations do not include the provision of any Upgrades which Outset 

Medical offers as a separate product for an additional fee. “Upgrade” means any new Software features or functionality 
or Equipment hardware  features or functionality that increases the value of the existing Software or Equipment hardware. 
Upgrades exclude Software Enhancements defined above.  

 
3.4. Parts and Labor.  Any parts, material, labor or services not covered by a Service Contract, including those Support Services 

performed outside of the Standard Support Hours, on the applicable Equipment (“Non-Standard Support”) will be 
invoiced at Outset Medical’s then current rates, including travel charges, fees, taxes and other costs as/if applicable.  

 
3.5. Disconnected Equipment.  If Provider/Customer does not grant the Equipment network connectivity within ninety (90) 

days of the installation date, all repairs will be Outset Medical’s then current rates, including travel charges, fees, taxes 
and other costs as/if applicable, until such connectivity is established.   

 
3.6. Limitation on Support Services.  Outset Medical will have no obligation to provide Support Services Service on Equipment 

that is: (i) used, stored or transported from the location where the Equipment is initially installed, in a manner not provided 
for in the Documentation and Technical Specifications provided by Outset Medical for the Equipment (or as otherwise 
expressly permitted herein), (ii) unable to be serviced as a result of any external factors not caused by Outset Medical; or 
(iii) if the warranty has been voided or otherwise excused by the terms of this Sales Agreement.  In the event the 
Equipment requires Support Services due to any of the circumstances described in this Section, Outset Medical may, at its 
sole election, provide repair services at Provider/Customer’s expense and at Outset Medical’s then current rates as Non-
Standard Support. Any Equipment moved (after the initial installation) by Outset Medical shall be subject to Outset 
Medical’s then-current rates. 

 
3.7. Comprehensive Support Services Plan Level. The Comprehensive Support Services plan level is only available in select 

regions, and Provider/Customer can only purchase if available in that region. If Equipment is moved outside that region 
where Comprehensive Support Services are not available, the Equipment must revert to Classic Service plan level. For 
Equipment purchased with the Comprehensive Support Services plan level, in addition to the above terms, Outset Medical 
will provide emergency Support Services solely for Emergent Situations for End Users on Saturdays from 8am – 5pm local 
time of End User. “Emergent Situation(s)” means the Equipment is not operational and/or is unavailable for clinical use 
(“Non-Operational Console”). All other Support Services, including but not limited to preventive maintenance, Software 



 
 
 
 
 
 
 

 
 
 

Updates, Equipment Upgrades, and any other Support Services unrelated to the Non-Operational Console, are excluded 
from Comprehensive Support Services on Saturdays. 

 
4. PROVIDER/CUSTOMER RESPONSIBILITIES.  Provider/Customer will be responsible for: 

 
4.1. Access. Provider/Customer will cooperate with Outset Medical on the service calls, provide Outset Medical with 

uninterrupted access to the Equipment being repaired and a safe place in which to perform such Support Services with 
adequate access to power, water source, and drain. 
 

4.2. Routine Maintenance. Provider/Customer must perform all Outset Medical recommended routine maintenance, 
including filter replacement referenced below, in accordance with the Documentation.  Outset Medical will provide initial 
training to Provider/Customer staff for replacement of these filters. Provider/Customer is responsible for ensuring that 
the quality of source water going into all Equipment meets the Site Requirements and water specifications as made 
available by Outset Medical upon request.  Outset Medical will make available to Provider/Customer the Site 
Requirements for the Equipment’s source water quality and reserves the right to perform annual water assessment audits. 
Provider/Customer alone is responsible for the supervision, risk mitigation, management and control of Equipment while 
placed on-site.   
 

4.3. Filters.  Outset Medical approved filters in accordance with the Documentation are required to be used with the 
Equipment in order to meet AAMI water standards. The use of non-Outset Medical approved filters may result in the 
Equipment not meeting AAMI water standards and may result in system failures.  Service events resulting from use of 
non-Outset Medical approved filters will be considered Non-Standard Support and will be invoiced at Outset Medical’s 
then current rates, including travel charges, fees, taxes and other costs as/if applicable.  

 

 
 

  

OUTSET MEDICAL SUPPORT SERVICES MATRIX 
SERVICE PLAN LEVELS1 CLASSIC 

 
COMPREHENSIVE 

Includes Classic Support Services, plus 
the following additional items: 

Telephone Support 24 Hours/Day, 7 Days/Week, 365 
Days/Year 

24 Hours/Day, 7 Days/Week, 365 
Days/Year, Priority Queue 

Normal Business Hours Monday-Friday, 8am – 5pm Monday-Friday, 8am – 5pm;  
Saturday, 8am – 5pm  (Non-Operational 

Consoles only) 
On-Site Support Response 
during Normal Business 
Hours 

48 Hour 24 Hour 

Discounts off the Non-
Standard Support labor 
rates 

15% 20% 

Repair/Replacement Parts Included 
Annual Preventative 
Maintenance 

Included 

Software Updates Included 
1 The details of the Outset Medical Support Service plans listed above are effective as of the Effective Date of this Order Agreement and may 
be subject to change. Outset Medical will provide Provider/Customer with the then-current Outset Medical Support Services Matrix upon 
renewal and at any other time upon Provider/Customer’s request.   



 
 
 
 
 
 
 

 
 
 

 
For purchases of (SVC_PARTNERSHIP) the following terms shall apply: 

 
 

PARTNERSHIP SUPPORT SERVICE TERMS AND CONDITIONS 
 

The Terms contained in Partnership Support Service Contract Terms and Conditions, together with the terms contained in the Sales 
Agreement, will govern the provision of Partnership Support Services by Outset Medical to Provider/Customer for the Equipment 
and specified Products as identified on the applicable Order Agreement.  In the event of a conflict between these Terms and the Sales 
Agreement, these Terms will take precedence.  
 
1. SUPPORT SERVICES OVERVIEW.    

 
1.1. Scope. Outset Medical agrees to provide the Support Services described herein for the Partnership Service plan level 

purchased by Provider/Customer herein (each, a “Service Contract”), such that the supported Equipment materially 
conforms to the applicable Technical Specifications.  
 

1.2. Location of the Equipment. Prior to commencement of the Support Services, Provider/Customer will inform Outset 
Medical of the current location, or the intended location, of each unit of Equipment that is to be supported under this 
Agreement.  Outset Medical reserves the right to audit the Equipment location to ensure compliance with intended 
location use.  

 
2. TABLO PRODUCT AND PROGRAM SUPPORT. 
 

2.1. Service Contract Term.  The Partnership Support Services Service Contract Term will start on the date the applicable 
Equipment is shipped to Provider/Customer or such other date specified in the Order Agreement for the time period and 
Order Agreement Amounts as set forth in the Order Agreement. If, at the end of the Partnership Support Services Term, 
Provider/Customer does not wish to renew the Partnership Service plan, Provider/Customer agrees that Outset Medical 
will perform a wellness check on the Equipment to make sure performing in accordance with the Documentation prior to 
putting it back on the Classic Service plan, and if any repairs are needed as a result of such wellness check, those labor and 
material costs would be charged at Outset Medical’s then-current rates. 

 
2.2. Eligibility.  To be eligible for Partnership Support Services, the applicable Equipment must have had contiguous coverage 

under its Warranty Period and/or purchased under a valid and current Order Agreement(s), subject to 
Provider/Customer’s payment of Support Services, or the Equipment must be certified by Outset Medical that it performs 
in accordance with the Technical Specifications. If there is any lapse in coverage on any Equipment, Provider/Customer 
will be responsible for all costs and expenses, including labor charges and materials at Outset Medical’s then-current 
Service rate (including, travel charges), in order for Outset Medical to make all necessary repairs or adjustments and to 
certify that such Equipment materially conforms with the Technical Specifications.    

 
3. OUTSET MEDICAL’S RESPONSIBILITIES.  During the Service Contract, Outset Medical agrees, subject to the conditions set forth 

in the Sales Agreement, to provide the following Support Services on the Equipment: 
 

3.1. Training. Outset Medical will provide technical service training for Provider’s/Customer’s biomedical engineering 
employees at Outset Medical’s location to enable such employees to provide all necessary and advisable preventative 
maintenance (where available) and support to maintain the Equipment. The cost of the class per person, including tuition, 
books and materials, is set forth in the Order Agreement. This training shall include all applicable manuals, booklets, 
pamphlets, and other training materials relevant to the Equipment. The Provider/Customer will choose the applicable 
technicians and be responsible for costs associated with their food, lodging and transportation while training. The training 
will be designed to allow the Provider/Customer technicians to troubleshoot and repair hardware issues on the Equipment 
and to provide first response to Provider/Customer hardware service calls, as well as additional support to be mutually 
agreed upon by the Parties. A certificate of training completion will be provided upon satisfactory completion of the course 



 
 
 
 
 
 
 

 
 
 

and demonstrated proficiency by the Provider/Customer technicians. Lists of the specific tasks/skills that will be covered 
in the Partnership Service training classes are available upon request. 
 

3.2. Support Service Availability. If Provider/Customer is unable to repair the Equipment, upon Provider’s/Customer’s 
reasonable request, Outset Medical will provide on-site Support Services to make necessary repairs and adjustments to 
the Equipment in accordance with Section 3.5 below. Service calls will be scheduled at a time mutually agreed upon by 
Outset Medical and Provider/Customer, during normal business hours, and only when Provider’s/Customer’s biomedical 
engineering employee will be available during the on-site Support Services.  Normal business hours are Monday-Friday, 
8am – 5pm Provider’s/Customer’s local time, excluding Outset Medical holidays (“Standard Support Hours”).   Outset 
Medical will respond to Provider’s/Customer’s Support Service request within twenty-four (24) hours, and use reasonable 
efforts to provide on-site Support Services within forty-eight (48) hours from receipt of Provider’s/Customer’s purchase 
order of such Support Services, subject to matters beyond Outset Medical’s reasonable control, including employee and 
transportation availability and any Force Majeure, as defined in the Sales Agreement; provided however, that on-site 
response may be delayed for Providers/Customers who do not have wireless network connectivity for the Equipment.  

 
3.3. Software Updates. Outset Medical may, from time to time and in its sole discretion, elect or provide instruction to 

Provider’s/Customer’s Support Service staff to make software or reliability hardware updates to the Equipment. “Update” 
means Software Enhancements and revisions to software required for bug fixes, software defects, etc. “Software 
Enhancements” mean Software-operating performance improvements and modifications but do not include new or 
different Software or hardware features or functionality.  

 
3.4. Upgrades. Outset Medical’s Partnership Support Service obligations do not include the provision of any Upgrades which 

Outset Medical offers as a separate product for an additional fee. “Upgrade” means any new Software features or 
functionality or Equipment hardware features or functionality that increases the value of the existing Software or 
Equipment hardware. Upgrades exclude Software Enhancements defined above.  

 
3.5. Parts and Labor.  Any parts required by Provider/Customer hereunder must be purchased from Outset Medical and will 

be invoiced at Outset Medical’s then current rates with an applicable Support Services plan level discount. Any labor or 
services required by Provider/Customer and not covered by Provider’s/Customer’s staff, including those Support Services 
performed by Outset Medical outside of the Standard Support Hours, on the applicable Equipment (“Non-Standard 
Support”) will be invoiced at Outset Medical’s then current rates, including travel charges, fees, taxes and other costs as/if 
applicable. Outset Medical will provide an annual preventative maintenance kit at no additional charge to 
Provider/Customer during the Support Services Term. Any parts provided under the Partnership Service that need 
replaced, Provider/Customer should return such part in accordance with Outset Medical’s RMA policy (available upon 
request).  

 
3.6. Connected Equipment.  Provider/Customer agrees to grant Outset Medical network connectivity to the Equipment.   

 
3.7. Limitation on Support Services.:  Outset Medical will have no obligation to provide Support Services Service on Equipment 

that is: (i) used, stored or transported from the location where the Equipment is initially installed in a manner not provided 
for in the Documentation and Technical Specifications provided by Outset Medical for the Equipment (or as otherwise 
expressly permitted herein), (ii) unable to be serviced as a result of any external factors not caused by Outset Medical; or 
(iii) if the warranty has been voided or otherwise excused by the terms of this Sales Agreement.  In the event the 
Equipment requires Support Services due to any of the circumstances described in this Section, Outset Medical may, at its 
sole election, provide repair services at Provider’s/Customer’s expense and at Outset Medical’s then current rates as Non-
Standard Support. Any Equipment moved (after the initial installation) by Outset Medical shall be subject to Outset 
Medical’s then-current rates. 

 
4. PROVIDER/CUSTOMER RESPONSIBILITIES.   Provider/Customer will be responsible for: 
 

4.1. Equipment Support Services and Preventative Maintenance.  Provider/Customer will provide technicians who have been 
successfully certified at the Tablo Technical Training Course(s) to perform preventive maintenance and provide on-site 



 
 
 
 
 
 
 

 
 
 

support as appropriate for the Equipment to inspect, make adjustments, move, install, and/or to repair the Equipment to 
maintain performance within the Technical Specifications (“Certified”) to reasonably handle Provider/Customer calls and 
preventative maintenance obligations. 

 
4.2. Routine Maintenance. Provider’s/Customer’s Certified technicians must perform all Outset Medical recommended 

routine maintenance, including filter replacement referenced below, in accordance with the Documentation.  Outset 
Medical will provide initial training to Provider/Customer staff for replacement of these filters. Provider/Customer is 
responsible for ensuring that the quality of source water going into all Equipment meets the Site Requirements and water 
specifications as made available by Outset Medical upon request.  Outset Medical will make available to 
Provider/Customer the Site Requirements for the Equipment’s source water quality and reserves the right to perform 
annual water assessment audits. Provider/Customer alone is responsible for the supervision, risk mitigation, management 
and control of Equipment while placed on-site.   
 

4.3. Filters.  Outset Medical approved filters in accordance with the Documentation are required to be used with the 
Equipment in order to meet AAMI water standards. The use of non-Outset Medical approved filters may result in the 
Equipment not meeting AAMI water standards and may result in system failures.  Service events resulting from use of 
non-Outset Medical approved filters will be charged at Outset Medical’s then-current rates. 

 
4.4. Access. For Outset Medical Support Service calls, Provider/Customer will cooperate with Outset Medical on the service 

calls, provide Outset Medical with uninterrupted access to the Equipment being repaired and a safe place in which to 
perform such Support Services with adequate access to power, water source, and drain. 

 
4.5. Restrictions. Provider/Customer agrees it will not: (i) make any changes, alterations, modifications, refurbishment, re-

manufacturing, or additions to the Equipment, excluding normal repairs, without prior written approval of Outset Medical, 
which approval Outset Medical, in its sole discretion, can withhold; (ii) allow non-Certified technicians to perform 
maintenance on the Equipment; or (iii) provide or resell support services, or allow its third party biomedical provider, for 
Equipment not purchased under the Sales Agreement.  
 

4.6. Reporting. Provider/Customer will notify Outset Medical as soon as reasonably practicable if it becomes aware of any 
issue with Equipment or its testing, manufacture, labelling or packaging, including any issue relating to regulatory 
compliance, safety, or efficacy of the Equipment or Product. Without limiting the generality of the foregoing, 
Provider/Customer will immediately notify Outset Medical if it becomes aware of any death or serious bodily injury caused 
by the Equipment or Product (or suspected to be caused by the Equipment or Product) or any malfunction of the 
Equipment or Product likely to lead to death or serious bodily injury, so that Outset Medical can comply with its regulatory 
reporting requirements that are applicable. If Provider/Customer receives a complaint about the Equipment, the 
Participating Facility is responsible to collect data as needed for the investigation. Provider/Customer will forward the 
complaint information to Outset Medical without any reasonable delay, but in any event no more than two (2) business 
days from receipt of such initial complaint by Provider/Customer. 

 
4.7. Records. Provider/Customer will maintain complete and accurate books and records with respect to the servicing of 

Equipment in accordance with applicable laws, including applicable calibration records for instruments used to service the 
Equipment (available to Outset Medical upon request).   Upon expiration of the Support Services Term or upon request, 
Provider/Customer will provide Outset Medical such service books and records for regulatory affairs reasons. 

 
 

 
 

  



 
 
 
 
 
 
 

 
 
 

 
For purchases of all EMR (EMR-IMP) and all related EMR Services, the following terms and conditions shall apply: 
 
EMR SERVICES TERMS AND CONDITIONS 

 
The Terms contained in these EMR Services Terms and Conditions, together with the terms contained in the Sales Agreement, will 
govern the provision of EMR Services by Outset Medical to Provider/Customer for the Services as identified on the applicable Order 
Agreement.  In the event of a conflict between these Terms and the Sales Agreement, these Terms will take precedence. 
 
SERVICES: Outset Medical shall provide to Provider/Customer with a system that creates an interface(s) between the 
Provider/Customer’s existing Electronic Medical Record (“EMR”) system per instance and Treatment Data (defined below) generated 
by the Provider/Customer’s Tablo device(s) (“Tablo EMR Integration System”).  “Treatment Data” means clinical data generated by 
the Tablo device.  This Treatment Data is securely stored, compiled, and transmitted back to Provider/Customer to support their 
clinical operations for the related treatment(s) (i.e., flowsheets).  
 
Outset Medical and Provider/Customer will mutually agree on an Implementation Service project plan incorporating (i) the solution 
design requirements from Outset Medical, (ii) testing credentials and environment, if any, (iii) connection method (e.g. Virtual Private 
Network (VPN), etc.), and (iv) functional test plan of the Tablo EMR Integration System. Implementation will include integration to 
one (1) Provider/Customer’s EMR system and one (1) tunnel (if VPN) connection. Provider/Customer agrees that where participation 
by its own staff is necessary to assist Outset Medical in the provision of Implementation Services, such staff shall possess the 
appropriate skills, experience and authority for the tasks assigned to them, and shall be available at such times as agreed by the 
parties.   
 
Go-Live Ready – Tablo EMR Integration System Implementation Service is considered completed (“Go-Live Ready Date”), upon (i) 
the enablement of electronic Treatment Data for the Provider/Customer, and (ii) Outset Medical submits to Provider/Customer 
documentation that the Tablo EMR Integration System is functional in accordance with the Documentation and available for use.  
 
For out-bound interface(s) from Outset Medical, Outset Medical is not responsible for (i) receiving and processing interface 
Treatment Data messages or records on the Provider/Customer’s EMR system side of an interface; or (ii) development, installation, 
set-up, or testing of the Provider/Customer’s EMR system side of an interface.  
 
Provider/Customer agrees to pay Outset Medical at Outset Medical’s then-current rates for any services or functionalities in addition 
to the Services described herein. Any additional implementation or customization services or functionalities requested by 
Provider/Customer shall be provided by Outset Medical as set forth in a separate Order Agreement. 
 
System Access and Support Services and access to the Tablo EMR Integration System will include coordination of all system Updates 
and critical fixes.  Outset Medical may offer Upgrades and additional functionalities from time to time, as new features and 
functionalities are developed. The provision of new Upgrades and functionalities may be subject to additional fees. Outset Medical 
will not take any action to limit or restrict unnecessarily the use or compatibility of the Tablo EMR Integration System with other 
electronic health records systems.  
 
SYSTEM ACCESS AND SUPPORT SERVICES TERM: Tablo EMR Integration System Access and Support Services will be provided under 
the EMR Services Terms and Conditions for a period identified on the applicable Order Agreement, beginning upon the Go-Live Ready 
Date (defined above) (“System Access and Support Services Term”). Following the expiration of the initial System Access and Support 
Services Term, and subject to Provider/Customer’s payment of the System Access and Support Services fees, unless terminated 
earlier as provided in the Sales Agreement, Outset Medical will continue to provide System Access and Support Services for 
successive, automatically renewable one (1) year periods (each a “Renewal Service Term”) at the then-current rates. Outset Medical 
reserves the right to increase System Access and Support Services annual rate by a yearly percentage based on the Consumer Price 
Index for all urban consumers as issued by the Bureau of Labor Statistics of the US Department of Labor. Outset Medical will notify 
the Provider/Customer of any such increase in rates with a written notice no less than sixty (60) days prior to the annual renewable 
period. Either Party can provide the other Party with written notice of termination of the System Access and Support Services no less 
than thirty (30) days prior to the end of the current System Access and Support Services Term. Upon termination or expiration of the 



 
 
 
 
 
 
 

 
 
 

System Access and Support Services Term, or upon nonpayment of the of the System Access and Support Services fees of more than 
ninety (90) days past due, Outset Medical will deactivate Provider/Customer’s access to the Tablo EMR Integration System.  
 
PAYMENTS:   All invoices are due and payable in accordance with the Sales Agreement.  
 
Invoices for Implementation Service will be sent upon execution of the applicable Order Agreement.  Invoices for System Access and 
Support Services fees are due and payable in advance, invoiced beginning on the Go-Live Ready Date.  Then System Access and 
Support Services will be invoiced annually thereafter for each Renewal Service Term. The prices set forth in the applicable  Order 
Agreement do not include applicable taxes, and Provider/Customer will pay for all taxes, fees or other charges imposed by any 
governmental authority or reimburse Outset Medical for such taxes, if applicable. 
 
ACCESS AND USE TABLO EMR INTEGRATION SYSTEM: Subject to the terms and conditions of the applicable Order Agreement 
(including Provider/Customer’s obligation to pay to Outset Medical any and all amounts when due), Outset Medical grants to 
Provider/Customer a nonexclusive, non-assignable, revocable, non-transferable, right to access and use the Tablo EMR Integration 
System. Provider/Customer has no right, title, or interest in the Tablo EMR Integration System other than the limited rights expressly 
permitted in herein or in the Sales Agreement. Provider/Customer shall not market, sell, distribute, sublicense, use, modify, translate, 
reproduce, dispose of, rent, lease, authorize or permit use of any portion of the Tablo EMR Integration System except as expressly 
permitted in this Agreement. Outset Medical has sole ownership of all Outset Medical property and all developed skills, designs, 
processes, procedures, formulas, trade secrets, know how, residuals and ideas that are used in the performance of the Service, the 
System Access and Support Services, including but not limited to the interfaces, and all Outset Medical user documentation and 
materials developed prior to or during the performance of the Service or the during the term of any System Access and Support 
Services. 
 
EQUIPMENT AND CONNECTIVITY: Provider/Customer shall provide, at Provider/Customer’s sole expense, any and all hardware, 
software, equipment, and connectivity required for installation and operation of the Tablo EMR Integration System and shall be 
responsible for the maintenance and repair of such items. Provider/Customer’s system requirements may be modified by Outset 
Medical from time to time upon reasonable advance notice; provided that upon such notice of required modification by Outset 
Medical, Provider/Customer may elect to terminate this Order Agreement or the System Access and Support Services instead of 
making such modifications. In the event this Order Agreement or the System Access and Support Services is terminated pursuant 
to the above, Outset Medical shall immediately cease providing the Service or the System Access and Support Services and 
Provider/Customer shall pay Outset Medical all fees due and owing through the date of termination. 

 
PROFESSIONAL PRACTICE RESPONSIBILITIES: Provider/Customer shall not rely on the Tablo EMR Integration System as the sole 
means of verifying critical patient data or communicating life threatening or critically important results. The availability of treatment 
data is provided as a convenience tool only and use of such Tablo EMR Integration System shall not relieve Provider/Customer of 
the responsibility of exercising medical judgment or conducting appropriate medical inquiries. Provider/Customer is the responsible 
party for all medical judgments and advice made and provided by the Provider/Customer based on information available through 
the Tablo EMR Integration System, in accordance with established standards of professional practice, and for the accuracy, integrity 
and completeness of the information entered into the Tablo EMR Integration System by Provider/Customer.  
 
MEDICAL RECORDS AND PROVIDER/CUSTOMER INFORMATION: “Provider/Customer Information” includes without limitation all 
information entered into the Tablo EMR Integration System by Provider/Customer, orders for and reports delivered to 
Provider/Customer, communications between Provider/Customer and Provider/Customer’s patients, and communications 
between Provider/Customer and other health care providers regarding Provider/Customer’s patients.  Provider/Customer agrees 
that Outset Medical may use Provider/Customer Information for providing Services on the Tablo EMR Integration System, for 
internal research and business development purposes, and in order to improve the Tablo EMR Integration System and Equipment.  

 

 
 

 


